
 
 

February 2016 

Dear Accredited Rehabilitation Provider,  

Is your career potentially in jeopardy in the Tasmanian jurisdiction ?   

We write to you again, to express our dismay at the recent release of Draft 3 of Consultation – 

Summary of Proposed Changes by Mr Brad Parker (Director) of WorkSafe Tasmania, which relates to 

the “Review of Workers Rehabilitation and Compensation Act 1988 - Red Tape Reduction”. 

In this document, they continue to propose that Accreditation for Rehabilitation Providers be 

removed completely from the Tasmanian Workers Compensation scheme. 

We have major concerns with regard to this and have listed these below; 

• Tasmanian workers should be entitled to have professional expertise applied to their 

individual situations when injured at work. This professional expertise, requires an 

understanding of normal and abnormal function, pathology of injury , evidence basis for 

interventions and RTW strategies, all of which is provided by using accredited rehabilitation 

providers. 

• WorkSafe Tasmania Board (The Board) is responsible for the promotion and support of 

effective injury management of injured workers 

• It is relatively clear from the legislation, that Parliament has an expectation that The Board 

should have an active interest in the rehabilitation of an injured worker. 

• By removing accreditation there are no mandated roles and functions for Rehabilitation 

Providers, Injury Management Co-ordinators nor indeed RTW Co-Ordinators (another section 

of the legislation attracting attention) which means the system will have players without 

defined roles. Neither the injured employee nor the workplace would have any idea what 

official or legal responsibilities any party has. What happens if the process fails or causes more 

harm? Where would an injured worker take any grievance about their rights and/or process, 

and how could justice be determined without Guidelines to be applied and deliberated 

against. 

By removing the checks and balances around suitably qualified individuals to support Injured Workers 

in their rehabilitation The Board runs the risk of unqualified people dabbling in rehabilitation and 

potentially causing harm and lengthening the duration of claims with the associated knock on effects 

from a financial and social aspect to the Injured Worker, Employer, Insurer, the scheme and society 

as a whole. 

TAVRP has strongly advocated for Accreditation for a number of years and remain supportive of the 

HWCA process for Rehabilitation Providers. 

• WRPs currently have professional qualifications involving a minimum of 3-4 years of full time 

university study 

• IMCs minimum qualifications are 3-4 days training to achieve 9 of the 13 modules required 

towards a Certificate 3 level 



 

• WRPs currently need to be members of their professional associations and adhere to their 

associated codes of conduct and practice 

• WRPs currently require professional indemnity insurance 

• Removing accreditation of WRPs means unqualified people can provide services with no legal 

impediment, which may be detrimental to injured employee’s long term recovery post injury. 

This may result in increased costs to the workers’ compensation system and potential appeal 

and litigation. 

• In contrast the Australian Government Comcare scheme has high levels requirements of WRPs 

and only approved WRPs can provide services in that jurisdiction 

• Removal of accreditation would make Tasmania a magnet for any unqualified person to work 

with injured employees without a system of sanction. 

• Tasmania is the only State / Territory whose scheme includes the IMC role 

• All States and Territories excepting Qld signed up to the HWCA agreement, understanding the 

importance of a robust and accountable system to assist injured workers. South Australia has 

subsequently changed their approach but still use qualified WRP’s for expert services and 

input into more complex claims. 

 

WorkCover Tasmania commissioned a Discussion Paper itself into “ Accreditation of Rehabilitation 

Providers in the Tasmanian Workers Compensation Arena” which overwhelmingly supported the 

introduction of an Accreditation Process for Rehabilitation Providers. 

Interestingly in Thursday 12th February’s Mercury Newspaper there was an article about problems 

with shonky tourism operators, stating that operators need to be accredited. This begs the question - 

why should the rehabilitation industry be different, especially when dealing with the health of the 

many workers covered under the state legislation? 

This is the third and final round of consultation, so we strongly urge you to also respond to Mr Parker 

regarding the lack of insight and potential risk to the Injured Workers should accreditation be 

removed. 

We also believe that this has a huge impact on us as Rehabilitation Providers and the continual lack of 

acknowledgement by WorkSafe of the skills, experience and expertise we bring to the rehabilitation 

process. 

In the words of Mr Brad Parker, TAVRP strongly encourage you to “make use of this opportunity to 

share your views to ensure that our legislation delivers outcomes in the most efficient way possible”. 

 

Should you have any queries please contact TAVRP at admin@tavrp.com.au  

Please feel free to use the points from this letter to form your arguments/ response and forward this 

to  Sharon Stratford an Independent Contractor tasked with gathering feedback from the industry  

sharon.stratford@hotmail.com  and  brad.parker@justice.tas.gov.au by the close of business on 

Friday the 26th February. 

Kind Regards, 

 

Maureen Rudge TAVRP Secretary 

 


